
The government discontinued the Federal Learning Account on January 1, 2026. 
Adding and editing programs and training credits is no longer possible. 
The FLA data will remain available for consultation and export until the end of 2026. 

asbl Sigedis vzw  Tour du Midi / Zuidertoren  Bruxelles 1060 Brussel  T +32 (0)2 791 50 00   M  info@sigedis.fgov.be  www.sigedis.be 

                        

 

 

 

CAREERPRO - FEDERAL LEARNING ACCOUNT 
Batch Channel Manual 

 

 

09/01/2026 

 

 

 

 

 

 

 

 

 

 

 

 

A service provided by 

 

 

 

 



The government discontinued the Federal Learning Account on January 1, 2026. 
Adding and editing programs and training credits is no longer possible. 
The FLA data will remain available for consultation and export until the end of 2026. 

 

Version 09/01/2026 CareerPro Federal Learning Account – Batch channel manual 2 / 18 

                        

 

 

 

 

 

Table of Contents 

1. Introduction ............................................................................................................................................................... 3 

1.1. Purpose of this document .................................................................................................................................. 3 

2. Concepts .................................................................................................................................................................... 4 

2.1. The flows ........................................................................................................................................................... 4 

3. Exchange of data....................................................................................................................................................... 4 

3.1. Question/answer flow (FLAD002/FLAR001) ...................................................................................................... 4 

3.1.1. Transmission of the data by the user ........................................................................................................ 4 

3.1.2. Acknowledgement of receipt generated by the stream system ................................................................. 5 

3.1.3. Transmission of the declarations to Sigedis .............................................................................................. 5 

3.1.4. Creation of business responses by Sigedis .............................................................................................. 6 

4. Definition of the generic envelope ........................................................................................................................... 7 

4.1. Example of a <Form> ........................................................................................................................................ 8 

5. Definition of the question/answer flow (FLAD002/FLAR001) ................................................................................ 8 

5.1. Structure of the FlaDataRequest request .......................................................................................................... 8 

5.2. Structure of the FlaDataResponse response ..................................................................................................... 9 

6. Annexes ................................................................................................................................................................... 13 

6.1. Examples ......................................................................................................................................................... 13 

6.1.1. Question file (FLAD002) and technical answer (NOTI) and business (FLAR001) ................................... 13 

6.2. Manual XML validation .................................................................................................................................... 17 

6.2.1. XML SPY ................................................................................................................................................ 17 

6.3. Common problemen ........................................................................................................................................ 18 

6.3.1. Connection to the SFTP impossible ........................................................................................................ 18 

6.3.2. Transfer error SFTP ................................................................................................................................ 18 

6.3.3. Speciale karakters .................................................................................................................................. 18 

 

  



The government discontinued the Federal Learning Account on January 1, 2026. 
Adding and editing programs and training credits is no longer possible. 
The FLA data will remain available for consultation and export until the end of 2026. 

 

Version 09/01/2026 CareerPro Federal Learning Account – Batch channel manual 3 / 18 

                        

1. Introduction 

1.1. Purpose of this document 

For the FLA platform various channels were developed that are to make it as easy as possible for employers to 
communicate the FLA data to Sigedis. 

Major companies, relying on information systems to keep their training data up-to-date, can use a web service 
(online channel, REST API) or file transfer (sFTP, BATCH channel) to transmit data. The transfer of data via batch 
or API is an automated process between two IT systems. This means that no manual user intervention is required 
to transfer the data. 

The documentation below describes how this BATCH channel works.. 

This is intended for IT professionals who want to know more about the technical aspects of the BATCH channel. 
Specialized terminology and technical examples are used to clearly explain the concepts. 

This document is part of the documents that are at the disposal of the employer and its authorized representative: 

Document Description 

BATCH Channel Manual Document describing the necessary steps to transmit FLA data by using 
the BATCH channel. 

API Channel Manual Document describing the necessary steps to transmit FLA data by using 
the API channel. 

Online Application Manual Document describing the necessary steps to enter the FLA data by using 
the online application. 

Description of the anomalies List of all anomalies and warnings related to the data of FLA data. 

Glossary Technical documentation describing the data blocks and zones of the 
batch and API. 

XSD Technical scheme defining the BATCH structure. 

SWAGGER Technical scheme defining the API structure. 

Setting up the batch channel Document describing the necessary steps to configure the BATCH channel 
on the social security portal. 

Setting up the API channel Document describing the necessary steps to configure the web service 
channel (API) on the social security portal. 

Getting access to the online 
application 

Document describing the steps that are necessary for a user to get access 
to the CareerPro Federal Learning Account online application 
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2. Concepts 

2.1. The flows 

By using the BATCH channel of the CareerPro FLA platform, a user, i.e. an employer or his authorized 
representative (a social secretariat or a service provider), can exchange data with the FLA platform in the form of 
an XML file transfer. 

This BATCH channel offers: 

 
1) A question and answer stream that allows the user to obtain an export of data already captured on the FLA 

platform. 
To obtain this export: 
a. the user must first send an XML file containing the criteria for the desired export. This flow is flow FLAD002. 

It contains the requests to export data (called FlaDataRequest); 
b. the data exports are then generated by Sigedis and sent to the user via the response flow. This flow is 

flow FLAR001 and contains data exports. 

This stream currently only has one version (V1). 

3. Exchange of data 

The exchange of structured messages between the users (= employers and their authorized representatives) and 
Sigedis is realized through the social security BATCH SFTP channel (called the system of streams). Prior to being 
able to use this channel, the user must have configured his accesses using the social security portal. The necessary 
steps for this configuration are described in the document “Setting up the batch channel”. 

3.1. Question/answer flow (FLAD002/FLAR001) 

An employer (or his representative) can request an export of FLA data (training or rights) from Sigedis via the 
question flow (FLAD002). This export is then generated by Sigedis and transferred via the response flow 
(FLAR001). 

The main use of this export is to obtain training data sent by training providers to an employer's employees.  

The diagram below shows the different steps of a file exchange between an employer (or his representative) in the 
case of the question/answer flow (FLAD002/FLAR001). 

Each step is described later in the document. 

 

 

3.1.1. Transmission of the data by the user 

First of all the user must create files containing FLA data and then transmit them by using the social security batch 
channel. In this respect the social security standard protocol is to be followed.  

Description of a transmission 

First, the user must create files containing the export request and transfer them to the Social Security BATCH 
SFTP channel. This transfer must comply with the standard Social Security protocol, which consists of creating 
three files (FI, FS, GO) and depositing them in the IN directory (or INTEST in the case of a test transfer). The data 
file “FI.FLAD” contains the information related to the export request and is described in detail 
below.GO.FLAD.102011.20250310.00001.R.1 
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FS.FLAD.102011.20250310.00001.R.1.1 

FI.FLAD.102011.20250310.00001.R.1.1 

Description of the data file (FI.FLAD) 

The data file is a full-XML file of the “GenericXmlDocument” type. This XML can contain several forms (several 
<Form> blocks). Each of these forms contains a single data block (<Data> block) including one single data export 
request (the <FLADataReqFlaDataRequest> block). A request exclusively relates to a specific type of data, either 
entitlements or training data, optionally accompanied by additional criteria. 

The user may submit multiple FlaDataRequests within the same file and therefore submit multiple export requests 
with different criteria in a single file. The figure below summarizes the structure of a request file. 

 

In order to create a FI.FLAD. request file the declarant must follow the following steps: 

1) Create a XML FlaDataRequest per request(i.e.per person) 
(cf. 5 Definition of the question/answer flow (FLAD002/FLAR001)) 

 
2) Integrate each FlaDataRequest into a form of the <Form> type 

(cf. 4  Definition of the generic envelope) 
 

3) Put these forms together in 1 file of the “GenericXmlDocument “ type, taking into account the standard limits of 
the channel of system streams: 

a. A data file can contain a maximum of 3,500 forms. 
b. A data file size cannot exceed 35MB. 

An example of a data file can be found in the annexes. 

3.1.2. Acknowledgement of receipt generated by the stream system 

ACRF 

For each transmission from the employer the batch channel performs standard verifications on transmission level 
(signature control, access control, …). Then it sends an acknowledgement of receipt (“ACRF” file) specifying 
whether the transmission was accepted or refused. In case of refusal, an anomaly code « ACRF-yyy » is given in 
the file « yyy » corresponding to an anomaly number. The definition of the code can be found in the glossary. 

The ACRF file is available in the transmitter’s OUT (or OUTTEST) folder and consists of three files: 

▪ FO.ACRF.999999.yyyymmdd.zzzzz.R.FLAD 

▪ FS.ACRF.999999.yyyymmdd.zzzzz.R.FLAD 

▪ GO.ACRF.999999.yyyymmdd.zzzzz.R.FLAD 

Negative NOTI 

If the transmission is accepted the stream system will perform extra verifications on form level (XML syntax, 
conformity of the XML in relation to the XSD, …). The refused forms will not be sent to Sigedis. With respect to the 
latter the stream system will send directly to the employer a negative confirmation (NOTI file) for each refused form. 
The NOTI file is put in the transmitter’s OUT (or OUTTEST) folder and consists of three files: 

▪ FO.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

▪ FS.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

▪ GO.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

3.1.3. Transmission of the declarations to Sigedis 

The batch channel transmits all accepted forms to Sigedis. These files are then handled by Sigedis and enrich the 
Federal Learning Account platform. The main steps in this enrichment are: 

▪ Control of the quality of the declaration.  
Depending on the result of the verifications a declaration may have the following status:  

• Accepted (with or without anomaly of the warning gravity) 

• Refused (anomaly of the blocking gravity) 
▪ Storage of the data in the Federal Learning Account (only with respect to the accepted forms). 
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▪ Calculation of the remaining credit (only with respect to the accepted forms). 
 

3.1.4. Creation of business responses by Sigedis 

Sigedis creates a notification (NOTI file) for each received form and sends it to the user (through the batch channel). 
This notification may contain two types of information:  

• The result of the processing of the declaration: 
o The <HandlingResult> block indicates whether the declaration was accepted or refused by 

Sigedis. 
o The <AnomalyReport> block indicates whether Sigedis has found anomalies in the declaration.  

The notifications will be available in the user’s OUT (or OUTTEST) folder. This folder is common to the notifications 
of all batch streams configured by the user. Federal Learning Account notifications are identified by the suffix « 
.FLAD ». 

A notification consists of 3 files: 

▪ FO.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

▪ FS.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

▪ GO.NOTI.999999.yyyymmdd.zzzzz.R.FLAD 

The file containing the result of the processing is FO.NOTI.xxxx 

An example of a response file can be found in the annex. 

 

Linking an answer to a transfer 

In a NOTI file you can find several answer forms, 1 answer form per transferred declaration. The zone of the answer 
form that links to the declaration transferred by the user is ReferenceNbr (with ReferenceType = 1 and 
ReferenceOrigin = 1). The value of that zone in the NOTI Answer is the same as the value provided by the user in 
the FLAD declaration. 

3.1.5. Business response generation: export 

For each accepted request, Sigedis collects the relevant data on the FLA platform and generates business response 
files containing the data export (FLAR001). A request for which no exportable training has been found is 
considered rejected. For rejected requests, no business response file (FLAR001) is generated. 

The response files containing the export are available in the same location as the NOTI files: in the user's OUT (or 
OUTTEST) directory. 

The export response files (FLAR001) consist of three files: 

• FO.FLAR.999999.yyyymmdd.zzzzz.R.1.1 

• FS.FLAR.999999.yyyymmdd.zzzzz.R.1.1 

• GO.FLAR.999999.yyyymmdd.zzzzz.R.1 

The file containing the data export is the file FO.FLAR.xxxx. The other two files are the files required for the social 
security protocol (FS: signature file, and GO: trigger file). 

Description of the export file (FO.FLAR) 

The export file is a full-XML file of type "GenericXmlDocument". This XML can contain multiple forms 
(multiple <Form> blocks). Each of these forms will have a single data block (<Data> block) containing a single 
export (<FlaDataResponse> block). 

An export file (FO.FLAR) can group the results of several requests from the same user (while respecting the limits 
of the BATCH channel). Each result of a request will be transmitted within a specific form (<Form>). In other words, 
the export file can contain the outputs of multiple export requests. 
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4. Definition of the generic envelope 

In order to be sent in the BATCH channel of the Social Security, the export request (FlaDataRequest) must be 
integrated in a technical XML envelope called Form (Form). This section describes how to integrate this data in the 
form. 

A form has many zones that are not used in this project. The diagram below shows the structure of a form but is 
limited to the zones used by the project. The other zones are intentionally hidden. 

 

 

 

Field name Description 

Identification (00296) Zone describing the nature of the form 
   = FLAD002 for a data export request 
   = FLAR001 for a business answer containing the export. 

This value cannot be used in the files created by the 
employer/mandatary. It is only possible in the received 
files. 

FormCreationDate (00218) Date on which the form was created.  
Format: YYYY-MM-DD 

FormCreationHour (00299) Exact time when the form was created 
Format: HH:MM:SS.SSS 

 Comment 
It is important that creation date and hour contain values that correspond 
with the real time when the document was created.  

AttestationStatus (00110) Status of the form 
 = 0 for a “Federal Learning Account” declaration 

TypeForm (00297) Type of the form 
 = SU for a “Federal Learning Account” declaration 

Reference (90082) Block with the employer reference of the form 

 ReferenceType (00221) Type of reference number 
 = 1 to indicate that the reference number relates to this form. 
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 ReferenceOrigin (00298) Origin of the reference number 
 = 1 to indicate that the reference number has been allocated by the 
declarant. 

 ReferenceNbr (00222) Reference number (alphanumeric) (max 20 characters). This reference 
will also be present in the response. The reference allows you to link a 
submitted form to a response. 

ReferenceData (90452) 

      EmployerId(90256) 
Block with the employer’s identification numbers 

 NOSSRegistrationNbr (00011) Employer’s NOSS number 

 CompanyID (00014) Employer’s CBE number 

Data (90370)  

    DocumentDescription (90453) 

          TechnicalDescription (90454) 
Block with a technical description of the data 

 MimeType (01044) = application/xml for « Federal Learning Account » 

 CharacterFormat (01046) = NATIVE for « Federal Learning Account »  

 DocumentType (01164) = MAIN for « Federal Learning Account » 

    DocumentXML (90456) Block with the XML of the request for the export of an FLAD002. 

 

4.1.  Example of a <Form> 

Below is an XML example of the Form envelope that must be created as part of a Federal Learning Account 
declaration. The FlaDataDeclaration is added where the “…. " is. 

 

5. Definition of the question/answer flow (FLAD002/FLAR001) 

A request for a data export for a “Federal Learning Account” from the FLAD002 (called FlaDataRequest) is an XML 
containing the parameters of the desired export. 

In response to this request (and if the request is accepted), an export of the FLAR001 “Federal Learning Account” 
data (called FlaDataResponse) is provided in the form of an XML. 

5.1. Structure of the FlaDataRequest request 

The XML for a FlaDataRequest must follow the structure defined in the FederalLearningAccount_RequestFlow.xsd 
XSD schema. This type of data can only be used as part of a FLAD002 

This structure is illustrated in the graphical diagram below: 
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The export request must contain 

• either an application for a training export, 

• or an application for an export of rights, 

• or an application to export recently changed rights, 

• or an application for an export of the credit calculation (from April 2025). 

The definition of each zone can be found in the glossary. 

 

Technical detail 

The root <FlaDataRequest> must specify the namespace and the XSD of the stream. Then the zones defined in 
this XSD are prefixed with the alias chosen in the namespace definition. 

Example 

 

In this example the chosen alias is “fla”. All fields within the FlaDataRequest are therefore also preceded by “fla:”. 

5.2. Structure of the FlaDataResponse response 

The XML for a FlaDataResponse export response has a structure defined in the XSD schema: 
FederalLearningAccount_RequestFlow.xsd. 

This structure is illustrated in the graphical diagram below: 
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The answer includes the export criteria and then one of two possible outcomes depending on the export criterion. 

Detail of a training export 
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Detail of a rights export 
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 The definition of each zone can be found in the glossary 

Detail of a credit export 
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The definition of each zone can be found in the glossary. The details of the credit calculation 

are similar to those provided in response (NOTI) to a declaration. 

6. Annexes 

6.1. Examples 

6.1.1. Question file (FLAD002) and technical answer (NOTI) and business (FLAR001) 

 

Below you will find an example of files for an export request (FLAD002), their technical response files (NOTI) and 
their business response files (FLAR001). 

For this example, it is assumed that the employer (KBO 880820673) has already sent only the rights and training 
data”, namely that of the employee with INSZ 70081500504 

- is entitled to 40 hours of training based on his individual statutory rights of 2024, calculated by the employer 
- completed two training courses (8 hours in February for training #001 and 4 hours in June for training #002). 

Date Request 

29 december 2024 Export request 1 to obtain the rights of INSS 70081500504. 

Export request 2 to obtain all the trainings of INSZ 70081500504. 

Export request 3 to obtain all training courses from INSZ 70081500504 that started after 
July 1, 2024. 

For this scenario 

- the employer has grouped the 3 FLAD002 export requests in the same file: 
FI.FLAD.102011.20241229.00001.T.1.1 
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- the employer receives 1 technical response file (NOTI): FO.NOTI.999999.20241229.00001.T.FLAD. This 
file contains 3 forms: one per export. The form linked to export 3 states "request refused" because no data 
was found for these criteria to export. 

- the employer receives 1 business response file with the export (FLAR001) of the two accepted applications: 
FO.FLAR.999999.20241229.00001.T.1.1 

Request file FLAD002: FI.FLAD.102011.20241229.00001.T.1.1 

<?xml version="1.0" encoding="UTF-8"?> 
<GenericXmlDocument xsi:schemaLocation="http://www.smals-mvm.be/xml/ns/systemFlux GenericXmlDocument_20243.xsd" xmlns="http://www.smals-
mvm.be/xml/ns/systemFlux" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
   <Form> 
      <Identification>FLAD002</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>09:01:00.743</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>SU</TypeForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000001</ReferenceNbr> 
      </Reference> 
      <ReferenceData> 
         <EmployerId> 
            <NOSSRegistrationNbr>132042316</NOSSRegistrationNbr> 
            <CompanyID>880820673</CompanyID> 
         </EmployerId> 
      </ReferenceData> 
      <Data> 
         <DocumentDescription> 
            <TechnicalDescription> 
               <MimeType>application/xml</MimeType> 
               <CharacterFormat>NATIVE</CharacterFormat> 
               <DocumentType>MAIN</DocumentType> 
            </TechnicalDescription> 
         </DocumentDescription> 
         <DocumentXML> 
            <fla:FlaDataRequest xmlns:fla="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow" 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow FederalLearningAccount_RequestFlow_V1.xsd"> 
               <fla:GetRights> 
                  <fla:CompanyID>880820673</fla:CompanyID> 
                  <fla:INSS>70081500504</fla:INSS> 
               </fla:GetRights>                
            </fla:FlaDataRequest> 
         </DocumentXML> 
      </Data> 
   </Form> 
   <Form> 
      <Identification>FLAD002</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>09:01:01.743</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>SU</TypeForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000002</ReferenceNbr> 
      </Reference> 
      <ReferenceData> 
         <EmployerId> 
            <NOSSRegistrationNbr>132042316</NOSSRegistrationNbr> 
            <CompanyID>880820673</CompanyID> 
         </EmployerId> 
      </ReferenceData> 
      <Data> 
         <DocumentDescription> 
            <TechnicalDescription> 
               <MimeType>application/xml</MimeType> 
               <CharacterFormat>NATIVE</CharacterFormat> 
               <DocumentType>MAIN</DocumentType> 
            </TechnicalDescription> 
         </DocumentDescription> 
         <DocumentXML> 
            <fla:FlaDataRequest xmlns:fla="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow" 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow FederalLearningAccount_RequestFlow_V1.xsd"> 
               <fla:GetTrainings> 
                  <fla:CompanyID>880820673</fla:CompanyID> 
                  <fla:INSS>70081500504</fla:INSS> 
               </fla:GetTrainings>                
            </fla:FlaDataRequest> 
         </DocumentXML> 
      </Data> 
   </Form> 
   <Form> 
      <Identification>FLAD002</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>09:01:02.743</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>SU</TypeForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000003</ReferenceNbr> 
      </Reference> 
      <ReferenceData> 
         <EmployerId> 
            <NOSSRegistrationNbr>132042316</NOSSRegistrationNbr> 
            <CompanyID>880820673</CompanyID> 
         </EmployerId> 
      </ReferenceData> 
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      <Data> 
         <DocumentDescription> 
            <TechnicalDescription> 
               <MimeType>application/xml</MimeType> 
               <CharacterFormat>NATIVE</CharacterFormat> 
               <DocumentType>MAIN</DocumentType> 
            </TechnicalDescription> 
         </DocumentDescription> 
         <DocumentXML> 
            <fla:FlaDataRequest xmlns:fla="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow" 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow FederalLearningAccount_RequestFlow_V1.xsd"> 
               <fla:GetTrainings> 
                  <fla:CompanyID>880820673</fla:CompanyID> 
                  <fla:INSS>70081500504</fla:INSS> 
                  <fla:SearchPeriod> 
                     <fla:FromTrainingFirstStartDate>2024-07-01</fla:FromTrainingFirstStartDate> 
                  </fla:SearchPeriod> 
               </fla:GetTrainings>    
            </fla:FlaDataRequest> 
         </DocumentXML> 
      </Data> 
   </Form> 
</GenericXmlDocument> 

Technical Answer File (NOTI) - FO.NOTI.999999.20241229.00001.T.FLAD 

<?xml version="1.0" encoding="UTF-8"?> 
<NOTIFICATION xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xsi:noNamespaceSchemaLocation="NOTIFICATION_20243.xsd"> 
   <Form> 
      <Identification>NOTI001</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>10:34:09.795</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>FA</TypeForm> 
      <HandledOriginalForm> 
         <Identification>FLAD002</Identification> 
         <FormCreationDate>2024-12-29</FormCreationDate> 
         <FormCreationHour>09:01:00.743</FormCreationHour> 
      </HandledOriginalForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000001</ReferenceNbr> 
      </Reference> 
      <HandledReference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>04400YSZL9CWZ</ReferenceNbr> 
      </HandledReference> 
      <HandlingResult> 
         <ResultCode>1</ResultCode> 
      </HandlingResult> 
   </Form> 
   <Form> 
      <Identification>NOTI001</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>10:34:10.795</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>FA</TypeForm> 
      <HandledOriginalForm> 
         <Identification>FLAD002</Identification> 
         <FormCreationDate>2024-12-29</FormCreationDate> 
         <FormCreationHour>09:01:01.743</FormCreationHour> 
      </HandledOriginalForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000002</ReferenceNbr> 
      </Reference> 
      <HandledReference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>05300YSZL9CWZ</ReferenceNbr> 
      </HandledReference> 
      <HandlingResult> 
         <ResultCode>1</ResultCode> 
      </HandlingResult> 
   </Form> 
      <Form> 
      <Identification>NOTI001</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>10:34:10.895</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>FA</TypeForm> 
      <HandledOriginalForm> 
         <Identification>FLAD002</Identification> 
         <FormCreationDate>2024-12-29</FormCreationDate> 
         <FormCreationHour>09:01:02.743</FormCreationHour> 
      </HandledOriginalForm> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000003</ReferenceNbr> 
      </Reference> 
      <HandledReference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>04100YSZL9CWZ</ReferenceNbr> 
      </HandledReference> 
      <HandlingResult> 
         <ResultCode>0</ResultCode> 
      </HandlingResult> 



The government discontinued the Federal Learning Account on January 1, 2026. 
Adding and editing programs and training credits is no longer possible. 
The FLA data will remain available for consultation and export until the end of 2026. 

 

Version 09/01/2026 CareerPro Federal Learning Account – Batch channel manual 16 / 18 

                        

   </Form> 
</NOTIFICATION> 

Business response file FLAR001 - FO.FLAR.999999.20241229.00001.T.1.1 

<?xml version="1.0" encoding="UTF-8"?> 
<GenericXmlDocument xsi:schemaLocation="http://www.smals-mvm.be/xml/ns/systemFlux GenericXmlDocument_20243.xsd" xmlns="http://www.smals-
mvm.be/xml/ns/systemFlux" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
   <Form> 
      <Identification>FLAR001</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>15:30:00.743</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>SU</TypeForm> 
      <Reference> 
         <ReferenceType>4</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000001</ReferenceNbr> 
      </Reference> 
      <Reference> 
         <ReferenceType>4</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>04400YSZL9CWZ</ReferenceNbr> 
      </Reference> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>077015D4JKNAR</ReferenceNbr> 
      </Reference> 
      <DestinationData> 
         <DestinationType>CLC</DestinationType> 
         <DestinationCriteria> 
            <ReferenceType>4</ReferenceType> 
         </DestinationCriteria> 
      </DestinationData> 
      <Data> 
         <DocumentDescription> 
            <TechnicalDescription> 
               <MimeType>application/xml</MimeType> 
               <CharacterFormat>NATIVE</CharacterFormat> 
               <DocumentType>MAIN</DocumentType> 
            </TechnicalDescription> 
         </DocumentDescription> 
         <DocumentXML> 
            <fla:FlaDataResponse xmlns:fla="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow" 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow FederalLearningAccount_RequestFlow_V1.xsd"> 
               <fla:RequestCriteria> 
                  <fla:GetRights> 
                     <fla:CompanyID>880820673</fla:CompanyID> 
                     <fla:INSS>70081500504</fla:INSS> 
                  </fla:GetRights> 
               </fla:RequestCriteria> 
               <fla:RightSearchResult> 
                  <fla:CompanyID>880820673</fla:CompanyID> 
                  <fla:RightsPerEmployee> 
                     <fla:INSS>70081500504</fla:INSS> 
                     <fla:CalendarYear>2024</fla:CalendarYear> 
                     <fla:LegalFlaRight> 
                        <fla:LegalFlaRightHours>4000</fla:LegalFlaRightHours> 
                        <fla:WorkingRegulationsRegistryNbr>181682/CO/200</fla:WorkingRegulationsRegistryNbr> 
                        <fla:JointCommissionNbr>200</fla:JointCommissionNbr> 
                        <fla:Source>EMPLOYER</fla:Source> 
                     </fla:LegalFlaRight> 
                  </fla:RightsPerEmployee> 
               </fla:RightSearchResult> 
            </fla:FlaDataResponse> 
         </DocumentXML> 
      </Data> 
   </Form> 
   <Form> 
      <Identification>FLAR001</Identification> 
      <FormCreationDate>2024-12-29</FormCreationDate> 
      <FormCreationHour>13:31:00.743</FormCreationHour> 
      <AttestationStatus>0</AttestationStatus> 
      <TypeForm>SU</TypeForm> 
      <Reference> 
         <ReferenceType>4</ReferenceType> 
         <ReferenceOrigin>1</ReferenceOrigin> 
         <ReferenceNbr>Req000002</ReferenceNbr> 
      </Reference> 
      <Reference> 
         <ReferenceType>4</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>05300YSZL9CWZ</ReferenceNbr> 
      </Reference> 
      <Reference> 
         <ReferenceType>1</ReferenceType> 
         <ReferenceOrigin>2</ReferenceOrigin> 
         <ReferenceNbr>07881884JKNAR</ReferenceNbr> 
      </Reference> 
      <DestinationData> 
         <DestinationType>CLC</DestinationType> 
         <DestinationCriteria> 
            <ReferenceType>4</ReferenceType> 
         </DestinationCriteria> 
      </DestinationData> 
      <Data> 
         <DocumentDescription> 
            <TechnicalDescription> 
               <MimeType>application/xml</MimeType> 
               <CharacterFormat>NATIVE</CharacterFormat> 
               <DocumentType>MAIN</DocumentType> 
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            </TechnicalDescription> 
         </DocumentDescription> 
         <DocumentXML> 
            <fla:FlaDataResponse xmlns:fla="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow" 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccountrequestflow FederalLearningAccount_RequestFlow_V1.xsd"> 
               <fla:RequestCriteria> 
                  <fla:GetTrainings> 
                     <fla:CompanyID>880820673</fla:CompanyID> 
                     <fla:INSS>70081500504</fla:INSS> 
                  </fla:GetTrainings> 
               </fla:RequestCriteria> 
               <fla:TrainingSearchResult> 
                  <fla:CompanyID>880820673</fla:CompanyID> 
                  <fla:TrainingPerEmployee> 
                     <fla:INSS>70081500504</fla:INSS> 
                     <fla:ProcessingState>validated</fla:ProcessingState> 
                     <fla:TrainingSequenceNbr>1</fla:TrainingSequenceNbr> 
                     <fla:TrainingDenomination>Formation #001</fla:TrainingDenomination> 
                     <fla:TrainingFirstStartDate>2024-02-01</fla:TrainingFirstStartDate> 
                     <fla:TrainingLastEndDate>2024-02-02</fla:TrainingLastEndDate> 
                     <fla:TrainingReferenceNbr>ReferenceInterne#001</fla:TrainingReferenceNbr> 
                     <fla:TrainingOrganiserName>Syntra</fla:TrainingOrganiserName> 
                     <fla:TrainingResult>1</fla:TrainingResult> 
                     <fla:TrainingLeadingToCertificate>2</fla:TrainingLeadingToCertificate> 
                     <fla:CertificateValidityStartDate>2024-02-02</fla:CertificateValidityStartDate> 
                     <fla:CertificateValidityEndDate>2034-02-02</fla:CertificateValidityEndDate> 
                     <fla:Scope>1</fla:Scope> 
                     <fla:DetailsPerPeriod> 
                        <fla:TrainingHours>800</fla:TrainingHours> 
                        <fla:TrainingStartDate>2024-02-01</fla:TrainingStartDate> 
                        <fla:TrainingEndDate>2024-02-02</fla:TrainingEndDate> 
                        <fla:TrainingStatus>1</fla:TrainingStatus> 
                        <fla:TrainingType>1</fla:TrainingType> 
                        <fla:TrainingPlace>1</fla:TrainingPlace> 
                        <fla:AdditionalInformation>Session #1</fla:AdditionalInformation> 
                     </fla:DetailsPerPeriod> 
                  </fla:TrainingPerEmployee> 
                  <fla:TrainingPerEmployee> 
                     <fla:INSS>70081500504</fla:INSS> 
                     <fla:ProcessingState>validated</fla:ProcessingState> 
                     <fla:TrainingSequenceNbr>2</fla:TrainingSequenceNbr> 
                     <fla:TrainingDenomination>Formation #002</fla:TrainingDenomination> 
                     <fla:TrainingFirstStartDate>2024-06-01</fla:TrainingFirstStartDate> 
                     <fla:TrainingLastEndDate>2024-06-01</fla:TrainingLastEndDate> 
                     <fla:TrainingReferenceNbr>ReferenceInterne#002</fla:TrainingReferenceNbr> 
                     <fla:TrainingOrganiserName>Syntra</fla:TrainingOrganiserName> 
                     <fla:TrainingResult>1</fla:TrainingResult> 
                     <fla:TrainingLeadingToCertificate>1</fla:TrainingLeadingToCertificate> 
                     <fla:Scope>1</fla:Scope> 
                     <fla:DetailsPerPeriod> 
                        <fla:TrainingHours>400</fla:TrainingHours> 
                        <fla:TrainingStartDate>2024-06-01</fla:TrainingStartDate> 
                        <fla:TrainingEndDate>2024-06-01</fla:TrainingEndDate> 
                        <fla:TrainingStatus>1</fla:TrainingStatus> 
                        <fla:TrainingType>2</fla:TrainingType> 
                        <fla:TrainingPlace>1</fla:TrainingPlace> 
                        <fla:AdditionalInformation>Session #2</fla:AdditionalInformation> 
                     </fla:DetailsPerPeriod> 
                  </fla:TrainingPerEmployee> 
               </fla:TrainingSearchResult> 
            </fla:FlaDataResponse> 
         </DocumentXML> 
      </Data> 
   </Form> 
</GenericXmlDocument> 

6.2. Manual XML validation 

During the development of your application, which will allow you to create the necessary files for the BATCH 
channel, you'll need to check manually your XML files. These files have to be XML-compliant (XSD-compliant) and 
well-formed. 

There are several applications available which allow you to carry out these checks manually. One such application 
is the "XML SPY". 

6.2.1. XML SPY 

Important note 

If you open the example file with XML SPY, you will receive the error « Unable to load a schema with target 
namespace 'http://www.smals-mvm.be/xml/ns/systemFlux' ». 

➔ This is an expected error. 

Indeed, schemas located at « http://www.smals-mvm.be/xml/ns/ » can only be accessed by the Social Security 
BATCH system. It is important to avoid modifying schemaLocation, otherwise the BATCH system may reject the 
files. 

Comment 

If you wish to validate the XML with XML SPY, you can 

▪ Use the XSDs directly, available on the federalLearningAccount.be website. 
▪ or adapt schemaLocation with the public url of the latest XSD. 
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o Schema for genericXmlDocument:  
 
xsi:schemaLocation=http://www.smals-mvm.be/xml/ns/systemFlux  
GenericXmlDocument_20224.xsd 

becomes  
xsi:schemaLocation=http://www.smals-mvm.be/xml/ns/systemFlux 
https://www.socialsecurity.be/docu_xml/genericxml/GenericXmlDocument_20234.xsd 
 

o schema for flaDataDeclaration 
 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccount FederalLearningAccount_V3.xsd" 
becomes 
xsi:schemaLocation="http://socialsecurity.be/xml/ns/federallearningaccount 
https://www.socialsecurity.be/schemas_xml/FederalLearningAccount_V3.xsd" 
 
 

Please note that it will be necessary to restore the correct values before sending the file to the BATCH channel. 

6.3. Common problemen 

6.3.1. Connection to the SFTP impossible 

If your SFTP application cannot connect and receives a timeout, your firewall may be blocking access to the Social 
Security SFTP server’s IP address. 

In that case, please contact your company's network administrator. 

6.3.2. Transfer error SFTP 

The SFTP of the social security only allows to send/receive/delete a file. The SFTP refuses other operations. For 
example, changing a file or a file name is prohibited. 

During your development phase, you may need to manually transfer files to the Social Security SFTP. Depending 
on the SFTP client program you choose, transfer errors may occur. 

Some SFTP clients use advanced transfer methods that are not supported by the channel. For example: 

Transfer the files with a temporary file name 

To disable this feature on WINSCP, go to 

Preferences > Transfer > Endurance and disable Transfer Resume/Transfer to Temporary Filename 

 

Save the creation date of the file 

To disable this feature on WINSCP, go to 

Preferences > Transfer > Edit preset and disable Preserve timestamp 

 

6.3.3. Speciale karakters 

The encoding supported by the BATCH channel is UTF-8. Sending characters that are not encoded in UTF-8 may 
not be correctly registered. 

The "&" character cannot be used as is in an XML field. If you want a text to contain this character, then you must 
replace it with the "&amp;" entity. 

 


